
Modernize the ATM channel without starting over.

THE ATM HAS EVOLVED.
Has the way you manage it?

Modern digital channels are expected to evolve 
continuously. Your ATM channel shouldn’t be the 
exception. Instead of viewing ATM management 
as simply maintaining machines, institutions can 
approach the ATM as what it has become:
A connected digital banking channel.

Today’s ATM is much more than a cash dispenser. It 
is a sophisticated customer touchpoint connected 
to payment networks, banking systems, customer 
devices, cash operations, security services, as 
well as other external platforms and applications. 
Managing that complexity requires more than basic 
terminal monitoring.

From fragmented operations to centralized control

Designed to simplify the management and evolution of today’s self-service channel, Ren ATM 
Management gives financial institutions the tools to streamline ATM operations, automate processes, 
accelerate change and create more modern customer experiences.  Ren ATM Management includes a 
centralized fleet management portal for managing critical aspects of ATM operations—from terminal 
administration and transaction visibility to incident management and system diagnostics, to content 
and software distribution across the ATM fleet-- minimizing unnecessary network traffic and operational 
disruption. The result is greater visibility and control across the self-service channel, helping operations 
teams manage increasingly complex ATM fleets more efficiently.

More connected. More flexible. More relevant to today’s customer.

ATM Management

Your ATM Fleet
is a Digital Channel.

Manage it like one.
Your customers don’t think about channels. They 
simply expect banking to work—whether they’re using 
a mobile app, banking online, visiting a branch or 
standing in front of an ATM.

Yet while digital banking has transformed 
dramatically, many ATM fleets are still constrained by 
fragmented management tools, manual processes, 
lengthy development cycles and limited integration.

Ren ATM Management changes that.
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MOVE FROM REACTIVE MANAGEMENT TO PROACTIVE OPERATIONS
Traditional ATM management often begins when something goes wrong.

Ren ATM Management enables a more proactive approach.With event-driven capabilities, monitoring and 
automation, institutions can identify operational events and initiate predefined actions—helping teams 
respond faster while reducing reliance on manual intervention.

Built for efficient ATM operations

Ren ATM Management’s built-in release management 
service helps institutions efficiently manage software 
and content changes across the ATM fleet. It only 
distributes the elements that have changed rather than 
repeatedly downloading complete packages-- minimizing 
unnecessary network traffic and operational disruptions.

That means institutions can manage updates more 
efficiently while maintaining greater control over what is 
deployed across the fleet.

Modernization doesn’t have to mean replacement.

Ren enables financial institutions to progressively evolve 
their self-service environments—introducing new capabilities and improving operations without treating 
every advancement as a wholesale transformation project.

Modernize at your pace. Protect your existing investment. Keep moving forward.

CREATE AN ATM EXPERIENCE THAT FEELS DIGITAL
Customers have become accustomed to intuitive, visually rich digital experiences. Why should the ATM 
feel different?

Ren ATM Management helps institutions create more contemporary self-service experiences using 
touchscreen controls, intuitive icons, still imagery and captivating videos.

But modernization goes beyond appearance. 
Ren ATM Management can use web service calls 
to exchange information with external systems, 
opening opportunities to utilize data to expand 
services with information such as:

•	 Customer profiles
•	 Exchange rates
•	 Service fees
•	 Other institution-defined services
•	 External services like public transport or 

event ticketing

The ATM becomes more than a standalone endpoint. It becomes a connected component of your 
organization’s broader digital banking ecosystem.

Discover how Ren ATM Management can help your institution build a more modern, connected and 
manageable ATM environment. Visit euronetsoftware.com to learn more.

Instead of simply telling your team that something 
happened, Ren provides tools to help them manage 
what happens next. 

Ren ATM Management capabilities include:

•	 Centralized terminal administration and 
transaction visibility

•	 Event-driven automation
•	 Near real-time event monitoring
•	 Built-in incident management
•	 Automated email alerts and incident tracking
•	 Remote file retrieval for diagnostics and 

reporting
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