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Go from Traditional Paper Process to an Electronic (SMS and Email)

Distribution Method

Replace the old costly way

Traditional PIN mailing s costly and time of producing PIN mailer communications
consuming requiring special stationary, a

properly working printer and special operational
procedures. Your resources spend valuable time
ensuring that the paper documents are printed,
packaged and distributed correctly under dual
custody for security purposes.

The problems that can arise after distribution
range from the PIN mailer not reaching the

intended address to the PIN mailer being And introduce a cost saving,
received by the customer but then only to be paperless and efficient solution for reaching
misplaced.

today’s market

You can enjoy a secure, castective, paperless
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Code (OTAC) solution. . I SIMMS . ’ |I
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From Your Bank to Your Customer Securely within Minutes
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convenient, secure and fast way Convenient

to distribute PIN change codes to FAQ-T
your cardholders via SMS text pmms
messaging and email. Cost-Effective

Appduleta Todsy’s MarketT
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Over the Air Code

How OTAC Works and User Interface Screen Options

OTAC1
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OTAC provides the option to
generate one or two, foudigit
numbers that are to be used
together to facilitate a set PIN
transaction at the ATM. The
four digit code can only be used
to set the PIN and cannot be
used for any financial
transactions. The first OTAC
number isdistributed to the
cardholder with their card. No
special stationary is needed
and it is visible in the Euronet
User Interface. The second

OTAC 2

OTAC number is distributed via
SMS or email and is not visible.
In the scenario of one OTAC

number, only the SMS is sent.

" Euronet Edit Mode: |Maintenance V]
‘i» N A Division of Euronet Worldwide PCI Mode: | Masked YJ
Release 4.4.3 1SP4430519 001 - Neptune Reef Underwater Bank Home Help Logout
Applications Add Search Client Info Card Info
CLIENT
Client Information
Name Randolph Witson Jr  PIN INFORMATION
Citizen 1D 000000098568 Card Number 499999 5814 1 VISA DEBIT MAG
CIF Key Form Factor
PIN Attempts
ACCOUNTS Last Invalid PIN Date
Account Number Description Daily PIN Retry Date
000599*"******* 9085 DDA Number of C tive Tri 0
e R 4085 Savings umber of Consecutive Tries
Number of Daily Tries 0
CREDIT CARD APPLICATIONS Consecutive Tries Limit 0 ]
TYES e peld St Daily Tries Limit 0
No Applications =
CARDS
Type ) Card Number  Status PIN Creation
MC DEBIT CHIP  599999****** 9085 NM PIN Offset
VISA DEBIT MAG 499999****" 5814 NM PIN Creation Date
MERCHANTS >
Merchant ID Search Name Status PIN Creation User
No Marchants
INTERNET BANKING OTAC
User ID Sutus Mobile Number 1234567890
s e i MYTEST@TEST COM
TELEPHONE BANKING Ema @
User 1D Status Created By LDEFILIP
No Users Created Date 2152013
ALERTS Created Time 121212
Channel Status
No Alert Channels z -
MOBILE BANKING [ Save | Cancel | Retrieve OTAC 1 | Send OTAC 2 | Generate OTAC |
L Phone Number Status

User Interface screen options for OTAC generation.

Contact your account manager today to learn more about OTAC, or call us at

+1 501-218-7300 for more information.
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Euronet Seoftwares Solutions the BestChoice fior SuperoBolutions

Worldwide Trusted and Reliable Leader in Electronics Payments Global Presence
Euronet Software Solutions, a division of Euronet Worldwglegcognized

around the world as an industry leader in providing one of the most of Euronet Worldwide
comprehensive, fully integrated electronic financial transaction solution suite
available on the market today. Our software solutions are being used by
customers irmore than 50countries and have been powering the transaction
processing needs of customers since 1975.

Our solutions are used to support the issuing, acquiring;sezifice, ebanking
and card scheme connection requirements of financial institutions of all size
From small, local banks to large multinational organizations, we have solutio®
to help our customers be profitable and competitive while meeting the \
demanding and evegrowing needs of customers around the world

We enablecourclientsdo deliver-seaure ST U
electronicpaymentconvenience tamihions 56 Worldwide Offices

of people around: theaworld 4,600 Employees

11 Processing Centers

Contact us today for all of your 21,128 ATMs
! electronic payments needs 261.000 POS Terminals

||l Euronet Software Solutions . .
17300 Chenal Parkway, Suite 200 599,000 Retailer Locations

— . Little Rock, Arkansas, USA 72223 T : :
1 i T 2.6 Billion Transactions Processed in 2014

| euronetsoftwaresolutions@eeft.com $1.7 Billion Revenue in 2014
www.euronetsoftware.com
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